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Case Notes:

Our implementation strategy was to completely adopt “The Class Rules”, by Melissa Patterson and Yvette Gilbert.  Very little was modified in terms of what was outlined in the Teacher’s Guide to this case.  The discussion below is aimed to highlight our suggestions when implementing this case.
Day 1:

Highlight “Bruce Tuckman’s 4-stage group model”.  As suggested in the Teacher’s Guide, four students were chosen to act out the “Group Dynamics in Action” skit.  However, after the first class acted out their parts, no one in the audience caught Bruce Tuckman’s name or his model.  It is suggested, when rehearsing the skit in the hallway with the four chosen actors, to emphasize this point.  We suggested to the actors to go as far as breaking character, making a scene, repeating the above phrase and even spelling the phrase until the audience’s pencils began jotting down notes.  At the very least, this got the actors to remember the above phrase when they returned to their groups to finish recording their observations in the box chart.

Distribute the script to the “Group Dynamics in Action” skit after it is performed.  Including the script in the student materials will allow the students to pick up more of the subtleties of the skit, including “Bruce Tuckman’s 4-stage group model”.
Give every single student access to a resource when investigating the learning issues in the classroom.  This was our first case in which we had electronic resources available in the classroom and we utilized them to evaluate how the students performed their research.  Unfortunately, we had six computers for nearly 24 students.  When six students were at the computers, the other students lost focus on the case and became disruptive.  It is suggested that all students have access to a resource, whether it is 24 computers at a computer lab or six computers plus books and printouts in the classroom.

Day 2:

Student teams are asked to make a presentation on group dynamics and to develop class rules.  Teams were given 20 to 25 minutes to prepare a presentation. While the students were getting ready for the presentation, four student volunteers were selected and asked to act like class disrupters during the presentations as mentioned in the teacher’s guide.  The presenters and the rest of the students were annoyed by the disrupters.  At the end of the presentations, it was revealed to the class that those four students were chosen to be disrupters.  We then had a discussion of what went wrong during the presentations and how it can be improved. 
Something that was done differently for the second block was that the student volunteers were asked to act as disrupters for one presentation only.  We then had the discussion about the distraction.  This was followed by the rest of the presentations without any disruption.  These classes got to witness the difference in the presentation styles.  This method was preferred instead of having disrupters for all of the presentations.
